
1

Rollins & AssociatesRollins & Associates
Personnel Services, Inc.Personnel Services, Inc.

Rollins & Associates
Personnel Services, Inc.

Joan E. RollinsJoan E. Rollins
President

Logistics is the universal thread or Logistics is the universal thread or ““pipelinepipeline””
that plans and coordinates the delivery of that plans and coordinates the delivery of 
products and services to customers all over products and services to customers all over 
the world.the world.

According to the Council of Supply Chain According to the Council of Supply Chain 
Management Professionals, $1.3 trillion was Management Professionals, $1.3 trillion was 
spent annually on U.S. logistics and spent annually on U.S. logistics and 
transportation in 2006, which is up from $678 transportation in 2006, which is up from $678 
billion in 1990.billion in 1990.
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The World of LogisticsThe World of Logistics
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QQ.. Why has the Logistics field grown in    Why has the Logistics field grown in    
importance?importance?

A. Movement to a global economyMovement to a global economy
Outsourcing of goods worldwide.Outsourcing of goods worldwide.
Transition from International to MultiTransition from International to Multi--National National 
Companies.Companies.
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The Dynamic growth of LogisticsThe Dynamic growth of Logistics

Marketing

I.T.

Finance

Manufact
uring

Sales

The interThe inter--disciplinary nature of disciplinary nature of 
the Logistics Managerthe Logistics Manager

Logistics ManagerLogistics Manager
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Locations for Logistics JobsLocations for Logistics Jobs

ManufacturerManufacturer

RetailerRetailer

Transportation CompaniesTransportation Companies
–– Freight ForwarderFreight Forwarder
–– Ocean Shipping LinesOcean Shipping Lines
–– AirlinesAirlines
–– Trucking Companies Trucking Companies 
–– RailroadsRailroads
–– 3PL3PL’’ss
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Traits needed in Logistics Traits needed in Logistics 
OccupationsOccupations

Analytical aptitudeAnalytical aptitude

Communication skillsCommunication skills

CrossCross--cultural awarenesscultural awareness
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Different Paths To FollowDifferent Paths To Follow

Academic PreparationAcademic Preparation

InternshipInternship

Related Business ExperienceRelated Business Experience

OnOn--thethe--Job TrainingJob Training

Academic Preparation for LogisticsAcademic Preparation for Logistics

Trade SchoolsTrade Schools

Online Courses Online Courses 

Certificate ProgramsCertificate Programs

Undergraduate DegreeUndergraduate Degree
–– BachelorsBachelors

Graduate DegreeGraduate Degree
–– MastersMasters
–– DoctorateDoctorate
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Sample Entry Level PositionsSample Entry Level Positions
ManufacturerManufacturer
–– Logistics AnalystLogistics Analyst

Freight ForwarderFreight Forwarder
–– Management traineeManagement trainee
–– Account CoordinatorAccount Coordinator

Ocean Shipping LinesOcean Shipping Lines
–– Sales Rep. Sales Rep. 
–– DocumentationDocumentation

Marine TerminalMarine Terminal
–– Assistant SuperintendentAssistant Superintendent
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Strategic ThinkingStrategic Thinking

Research and PreparationResearch and Preparation
–– Global and Domestic Market TrendsGlobal and Domestic Market Trends
–– Industry and Company DevelopmentsIndustry and Company Developments
–– Self EvaluationSelf Evaluation

Three Major ElementsThree Major Elements
–– The InterviewThe Interview
–– Resume WritingResume Writing
–– NetworkingNetworking
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Websites of InterestWebsites of Interest
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Port of Los AngelesPort of Los Angeles
www.portwww.portoflosangeles.orgoflosangeles.org
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Port of Long BeachPort of Long Beach
www.polb.comwww.polb.com
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U. S  Customs & Border ProtectionU. S  Customs & Border Protection
www.cbp.govwww.cbp.gov
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U.S Department of CommerceU.S Department of Commerce
http://http://www.bis.doc.govwww.bis.doc.gov//
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U.S Department of CommerceU.S Department of Commerce
http://http://trade.gov/index.asptrade.gov/index.asp
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Challenges vs. Opportunities for Challenges vs. Opportunities for 
Logistics ProfessionalsLogistics Professionals

Customer ExpectationsCustomer Expectations
=Speed + Superior Service=Speed + Superior Service

Post 9/11 RegulationsPost 9/11 Regulations

The Green MovementThe Green Movement
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Overall Career Recommendations Overall Career Recommendations 
from a Veteran Recruiterfrom a Veteran Recruiter

Determine where your interests and abilities Determine where your interests and abilities 
place you in the logistics fieldplace you in the logistics field

Separate your short term & long term goalsSeparate your short term & long term goals

Be persistentBe persistent

Enjoy this exciting and growing World of Global Enjoy this exciting and growing World of Global 
Logistics!Logistics!
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